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Instructions: 

-  Text or provisions preceded by ‘<OPTIONAL>’ may be included if desired. See the Explanatory Notes on the Model Call-off Contract relating to the Framework Agreement (ARVODI 2025) on hiring for more information on the optional provisions and how to use them.
- Where the word 'OR' is placed between provisions, one of the options must be selected. The other option(s) must be deleted from the contract.

NB: Delete these instructions before using the contract.

(Date of version: March 2025)

















Call-off Contract, ref. […] relating to Framework Agreement (ARVODI 2025) on hiring in the area of […], ref. […]



The undersigned:
          
1.   	The State of the Netherlands, which has its seat in The Hague, 
	represented by the Minister OR State Secretary of/for [portfolio],
	represented in this matter by
	[signatory’s name and position],
	hereinafter ‘the Contracting Authority’,

	and

2.   	[Contractor’s full name and legal form],
	which has its registered office in [...],
	represented in this matter by
	[signatory’s name] <OPTIONAL> and [cosignatory’s name],
	hereinafter ‘the Contractor’,




WHEREAS:

· the Contracting Authority and the Contractor concluded a Framework Agreement on [date] on hiring in the area of […], ref. […], which applies to all contracts for hiring in that area that the Contracting Authority awards during the term of the Framework Agreement;

· [bookmark: _Hlk192758867]the Contracting Authority asked the Contractor <OPTIONAL> and the other service providers with which a corresponding framework agreement was concluded to submit a Quotation for the performance of the Services described therein;

· the Contractor submitted a Quotation, ref. […], to the Contracting Authority on [date];

· the Contracting Authority awarded the contract as described in the Request for Quotations to the Contractor;

· this Call-off Contract lays down the specific conditions applicable to the performance by the Contractor of the Services specified in the Request for Quotations; 



AGREE AS FOLLOWS:

1.	Applicable conditions

1.1	This Call-off Contract is governed by the provisions of the Framework Agreement, in so far as this Call-off Contract does not depart from them. The terms written with initial capitals in this Call-off Contract are defined in the Framework Agreement. The term ‘Contract’ in the ARVODI 2025 is to be read as ‘Call-off Contract’ for the purposes of this Call-off Contract.

1.2	The conditions included in the Quotation do not apply if they are less favourable for the Contracting Authority than those included in the Framework Agreement.


2.  	Object of the Call-off Contract / further details concerning the Services 
	
2.1	The Contracting Authority hereby engages the Contractor to perform the Services as specified in the Quotation submitted on the basis of the Request for Quotations and the Contractor hereby accepts that engagement.
	<OPTIONAL> The following additions and/or changes apply to the Services: […].

2.2  	The following documents together form the Call-off Contract. In the event of inconsistencies, the document that is higher in the list takes precedence:

1. this document;
2. the Framework Agreement on hiring dated [date];
3. the ARVODI 2025;
4. the Request for Quotations;
5. the other Schedules [instruction: specify the other Schedules here if applicable];
6. the Quotation submitted by the Contractor to the Contracting Authority dated [date], reference [...].


3	Staff

3.1 The Contractor will use the following Staff for the performance of the Services:

name: […], job profile/level: […]

name: […], job profile/level: […]

3.2 <OPTIONAL> Articles 4.1 and 4.2 of the ARVODI 2025 on the replacement of persons do not apply. The Contractor may replace persons responsible for performing the Services. The Contracting Authority may not refuse the replacements.


4.	Duration of the Call-off Contract

4.1	This Call-off Contract is formed when it has been signed by the last Party to sign it.

4.2	The Services will be performed in the period from [date] to [date]. This Call-off Contract ends on [date].

4.3	<OPTIONAL> If the Services have not been performed in full in accordance with this Call-off Contract within the agreed or extended term, a penalty of 0.1% of the total value of this Call-off Contract will be immediately payable by the Contractor to the Contracting Authority for each day that the non-performance persists, up to a maximum of 10%. If, other than through force majeure, performance has become permanently impossible, the penalty will be immediately payable in full.

The Contracting Authority is entitled, in addition to the penalty, to performance and to compensation for the damage caused by the non-performance.

The penalty will be set off against amounts payable by the Contracting Authority regardless of whether the right to payment of such amounts has been assigned to a third party.


5. 		Time and place of work

5.1 	The Contractor’s Staff will perform the work at the Contracting Authority’s offices at [street] in [town/city].

5.2	The Contractor’s Staff will perform the work on the following working days during office hours for […] hours per day: [specify working days and working hours]. 


6.	Financial provisions

6.1	By way of addition to the financial provisions of the Framework Agreement, the Contractor’s Staff will perform the Services at the following hourly rate: […] (excluding VAT). 

The Contractor may charge for up to [8] hours per day, unless agreed otherwise beforehand in writing or by email.

6.2	Official trips that the Contracting Authority instructs the Contractor’s Staff to make must comply with the Contracting Authority’s rules and will be reimbursed in accordance with the Contracting Authority’s rules. In the case of official trips made using the person concerned’s own means of transport and which begin and/or end in the place of residence of the person concerned, only the number of kilometres exceeding the number normally driven when commuting between place of residence and place of work will be reimbursed.

	OR

6.2	The hourly rate covers any travel expenses incurred for official trips.

6.3	<OPTIONAL> The Contractor’s Staff will keep a [weekly/monthly] record of the time worked using a time sheet. The Contractor’s Staff will submit a completed time sheet to the Contracting Authority once a [week/month]. If the Contracting Authority approves the time sheet, the Contracting Authority will sign it and provide the Contractor’s Staff with a copy.

6.4	The Contractor will invoice [insert how frequently].

[bookmark: _Hlk157784720][bookmark: _Hlk192157382][bookmark: _Hlk190089197]6.5	The Contractor will in any event include the order reference […] and the applicable Organisation Identification Number (OIN) in the e-invoice. The Contractor will invoice in the manner stipulated [in the financiële bijsluiter (financial instructions) OR on www.helpdesk-efactureren.nl]. 
 

OR

6.5	<OPTIONAL> Notwithstanding the provisions of article 15.1 of the ARVODI 2025 on electronic invoicing, the Contractor will send the invoice/invoices to the Contracting Authority on paper. The Contractor will send the invoice/invoices, quoting order reference [...] to:


	Ministry of […]
	(Directorate-General for […])
	[…] Department
	Postbus […] [Den Haag]

6.6	<OPTIONAL> The following costs relating to Staff onboarding are to be borne by the Contractor: […].
7. 	Contacts/ <OPTIONAL> Consultation/ <OPTIONAL> Reporting/ <OPTIONAL> Project managers/ <OPTIONAL> Supervisory committee/steering committee

7.1	The contact for the Contracting Authority is [name and job title].
	The contact for the Contractor is [name and job title].

7.2	<OPTIONAL> The contacts will hold consultations on the performance and progress of the Contractor’s work as frequently as the Contracting Authority demands and at least once per … [period]. 
	<OPTIONAL> The Contractor will report in writing on the progress of its work as frequently as the Contracting Authority demands, but at least [...] per [period].

7.3    <OPTIONAL> The Contracting Authority’s project manager is [name].
         The Contractor’s project manager is [name].

7.4 	<OPTIONAL> Notwithstanding article 8.2 of the ARVODI 2025, the contacts named cannot bind their Parties.

7.5	<OPTIONAL> A [supervisory/steering committee] has been set up as referred to in article 9 of the ARVODI 2025, whose duties and powers are laid down in Schedule […] to this Call-off Contract.


[bookmark: _Hlk190101288]8.	<OPTIONAL> End of the Call-off Contract (exit)

8.1	If this Call-off Contract ends (or ends early) for any reason whatsoever, the Contractor will, at the Contracting Authority’s first request, take whatever action is reasonably necessary to ensure that a new contractor or the Contracting Authority itself can without impediment take over the performance of the Services. If necessary the Contractor will take part in consultations with a succeeding contractor at the Contracting Authority’s request.

[bookmark: _Hlk190101424]8.2	Other than in the event of the cancellation of this Call-off Contract pursuant to article 21, paragraph 1 or 3 of the ARVODI 2025, the Contractor will perform the Services referred to in paragraph 1 at the rates and on the terms specified in this Call-off Contract or, in the absence thereof, at the rates generally applied by the Contractor and on such terms as may be agreed. The costs of the Services referred to in paragraph 1 will be borne by the Contractor in the event of an imputable failure on the part of the Contractor.

[bookmark: _Hlk190101478]8.3 	The Contractor will [erase or return] the data referred to in article 12.1 of the ARVODI 2025 [and the following data: [description of the data which the Contractor has generated without being explicitly instructed to do so by the Contracting Authority but which the Contracting Authority does wish to receive when the Contract has ended] within [number] [days/weeks] after this Call-off Contract has ended, or earlier as agreed. If the Contractor does not do so, a penalty of €[amount] per day, up to a maximum of €[amount], will be payable by the Contractor. The obligation under this paragraph will continue to exist in that case and the Contractor will be liable for the damage caused by the breach. 
With regard to personal data, the provisions of the data processing agreement apply.

[bookmark: _Hlk190101508]8.4    The data referred to in paragraph 3 [and the following data: description of the data which the Contractor has generated without being explicitly instructed to do so by the Contracting Authority but which the Contracting Authority does wish to receive when the Call-off Contract has ended] will be returned in the form and manner indicated by the Contracting Authority.

[bookmark: _Hlk190101521]OR

[bookmark: _Hlk190101549]8.4  	The data referred to in paragraph 3 [and the following data: description of the data which the Contractor has generated without being explicitly instructed to do so by the Contracting Authority but which the Contracting Authority does wish to receive when the Call-off Contract has ended] will be returned as follows: [file format], [manner in which it is to be returned, specifying security measures] to [address].







The Hague, [date]	[place], [date]


FOR THE MINISTER	[Contractor’s name]
/ STATE SECRETARY OF/FOR	
[portfolio],		


[signatory’s position]



[signatory’s name]                                                     	[signatory’s position and name]












Schedule(s):

- Request for Quotations
- Quotation
- […]
Intern gebruik
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